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OUR HISTORY 

Giorgio Express Automotive Body Repairs boasts a foundation of experience and knowledge, 

combined with forward-thinking entrepreneurship. 

 

Every business is only as good as the expertise and know-how of its staff and these qualities 

need to start at the top of the ladder and filter down.  Founder of the company, Giorgio 

Faraoni, has been involved in the automotive industry for 45 years. 

 

Accredited with starting up and later selling Margate’s other two prominent auto body repair 

shops at the peak of their success, Giorgio’s name has become synonymous with quality and 

innovation on the KwaZulu-Natal South Coast.  So valued is his acumen in the industry, that the 

management of one of his previous auto repair shops, asked him to provide troubleshooting for 

them in 2002.  

 

He then opened Giorgio Express to provide the South Coast with unrivalled quality and service. 

Giorgio’s dedication and passion has filtered down to his management team and staff. Out-the-

box thinking and adherence to the strictest industry and OEM standards are differentiators for 

this pioneering company.  

 

  



REGISTRATIONS 

Giorgio Express Auto Body Repairs are registered with and hold a MSR grading (Major Structural 

Repairs) with CRA (Collision Repairers Association), and UTASA (United Towing Association of 

South Africa).  Our service quality is monitored through RGT Smart. 

 

 

MANUFACTURER ACCREDITATION 

It is no accident that Giorgio Express is the only auto body repair company between Durban and 

East London to be accredited by Mercedes Benz South Africa (Pty) Ltd. to undertake repairs to 

Mercedes Benz and Smart brands. We are also the only accredited Mitsubishi, Chrysler, Jeep, 

Dodge, Alpha Romeo, Fiat, Lexus, Smart, Peugeot & Citroen repairer in our area.   

 

In addition to these exclusive accreditations, Giorgio Express is also certified to undertake 

quality repairs to the following vehicle brands: Audi, Volkswagen, Ford, Honda, Hyundai, Kia, 

Nissan, Toyota, GWM, Mazda, Opel, Chevrolet, Renault, Isuzu and TATA.  Copies of the 

accreditation certificates are available on request. 

 

Giorgio Express is recognised and accepted by the major insurance companies, as well as the 

majority of smaller companies, thus ensuring hassle-free repairs for clients. 

 

 

EXCELLENCE IN EQUIPMENT 

The company has made a major investment in hi-tech equipment as specified by Mercedes 

Benz as well as the other manufacturers and Giorgio Express’ staff undergoes extensive training 

in both the use of this equipment as well as in the specific requirements around restoring 

vehicles in these categories to their former glory. 

 

Stringent regulations imposed by the manufacturers on all its accredited auto body repair 

suppliers mean that regular inspections and upgrades are required. Giorgio Express has 



invested a substantial amount of money in high-end diagnostic machine tools, and electronic 

and computer equipment to ensure that it keeps pace with current technology in its market. In 

many instances, the technological requirements demanded by Mercedes Benz have ensured 

that Giorgio Express is a trendsetter in auto body repair on the Eastern coastline between 

Durban and East London. 

 

Compliance to environmental issues such as reducing the carbon footprint and ensuring the 

health and safety of its employees, have resulted in the installation of a sophisticated filtration 

system geared around removing noxious fumes. 

 

 

TRAINING FOR THE FUTURE 

The company places emphasis on the up-skilling of its current workforce as well as providing a 

learning facility for new Learners in the industry.  Giorgio Express is MERSETA accredited to 

provide training for Learners in spray painting and auto body repairs.  

 

In addition to these Learnerships, the company’s staff of 35 people continuously and constantly 

upgrades its pool of skills by participating in in-house as well as manufacturer-based training to 

ensure that they provide both their clients and the vehicle manufacturers with exemplary 

service. 

 

 


